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Content and Objectives

1. Importance of feedback.
2. Giving constructive feedback.

3. Forms of feedback: individual,
group, peer, self.
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Content and Objectives

4. Appropriate amounts of feedback
5. Timing and time allocation.
6. Efficiencies.
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Content and Objectives

7. Common problems (avoiding
becoming overwhelmed).

8. Tips and tricks.
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Strategies for Providing Feedback in Online Courses

Students need much more support and feedback in the online environment than in a traditional course. This is
because the potential threat that students feel alienated is quite high in the Virtual Classroom. Using effective
feedback strategies will enable the instructor to identify and meet individual student needs as well as encourage
students to participate and continue to participate at a high quality level. Here are strategies for providing feedback in
the Virtual Classroom:

1. Clearly communicate exactly how participants will be graded. This information should be
a\fail_a_ble on th_e»ﬂrst_day of the course arjd included _w»ith thg syllabL_.l;s. Stuc_:lents must know
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Tech Tips for Educators
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Using Peer Feedback to Enhance the Quality of Student Online Postings
Exploratory Study
Writing for the Journal of Computer-Mediated Communication, Peggy A.
Ertmer and others describe how peer feedback was used to promote higher-
level thinking and higher-guality student postings in online classes.
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Examples of Challenges

1. Superperson responder.

2. International project
expectations.
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Advice and Guidelines

1. Do not give feedback on every post.

2. Allocate time in your planner for
course feedback (do not go in every
day).

3. Offer summative feedback 1-2 times
per week.
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Advice and Guidelines

4. Include student names in
feedback.

5. Foster peer or group feedback
where possible.
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Advice and Guidelines

6. Create critical friends for peer
feedback.

7. Post job aid for learner-self feedback
and self reflection questions.
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Advice and Guidelines

8. Cut and paste in common feedback
comments from previous semesters or
from other forums.

9. Send class an email when you have
provided significant feedback or at end of
a week when closing the discussion.
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10. Ask experts or practitioners to provide Ope€ your 1ee ack systems

feedback when possible;

11. Respond to students within 24 hours if
possible;

are a go!

For More Information, Contact:
12. Use a variety of delivery systems for

Instructional Consulting
feedback as appropriate (Web %F Indiana University ﬁ
conferencing, fax, email, online discussion School of Education
forum posts, chat, phone, etc.) Bloomington, Indiana
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